
Software Engineering

Solutions
This enables us to gather field data for incorporation into 
a business solution. Using our Framework Development 
Process we are able to accommodate fast design, 
development and delivery to help customers’ achieve 
effective solutions. 

Additionally, the Business Performance Monitor (BPM) has 
been introduced to provide pro active reporting of business 
critical information such as financials, business data, field 

data from mobile technology, and can be customised 
for any Key Performance Indicator inclusion that our 
customer’s require for their application. 

Our objective is to deliver a solution that uses our 
customers’ methodology, working practices and 
terminology to ensure the solution is familiar in 
appearance and easy to use. 

We work to our customers’ deadlines ensuring our 
solutions are available on time.

Capita IB Solutions specialises in the Design and Delivery of Bespoke Software 
Solutions to meet their customers’ specific needs, delivering a reliable, cost 
effective, quality solution.

Providing Intelligent Solutions
Through delivery of solutions that utilise the latest available 
technology, we provide a proven, low risk and cost effective 
solution to cater for our customers’ current and future 
business needs.

Our focus is to enhance our customers’ systems and provide 
solutions to current challenges. This can provide additional 
functionality to existing systems or provide a new system to 
bridge a gap in service. 

Capita IB Solutions provide a full Web, Intranet and Extranet 
development service. Using in-house skills in Java, .Net, VB6, 
XML, XSLT to name a few.

Our software development team have the skills required to 
deliver an extensive range of applications to the Web.

Additionally we have added mobile technology to our 
delivery solutions using a combination of JAVA and .Net 
enabling mobile working in the field.

Features
• Easy to Use
• Can be customised to interface with other software
• Tuned to your specific needs
• More flexible than packaged software

Business Benefits
• Significant business advantage over your competition
• Incorporate business processes that are specific to you 
• Specifically designed for your particular requirements

Bespoke Software

At Capita IB Solutions we listen to our customers so that we 
can deliver a solution which matches their needs while 
ensuring that we stay within budget. 

The diagram shown opposite summarises some of the 
technical skill sets available within the company. 

It is these skills that have been and are currently being 
utilised in a wide range of projects including Internet and 
Extranet design, E-Procurement solutions including XML 
message handling and B2B solutions, supporting seamless 
processes for transaction reporting. 



“A custom application 
may be a better 
solution than standard, 
off the shelf, software 
application. Off the 
shelf software is 
designed for a wide 
range of businesses 
and may not be ideally 
suited for a specific 
business.”
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Web-Based Design & 
Development
We specialise in using our web-based 
design and development skills to 
enhance our customers’ systems, 
delivering a solution that meets their 
specific requirements, within budget.

The particular benefit that we offer 
in this area is that we can provide 
solutions on the back of 30 years 
of experience to a wide range of 
transaction based business systems.

In addition we have deployed systems 
using mobile technology and the 
customisation of business reporting 
using the Business Performance Monitor 
has enabled us to achieve major success 
in our delivery of modern solutions 
embracing the very latest technology.

The following list includes just some of 
the applications we have delivered for 
businesses:

•	 Purchase to Pay applications
•	 Invoice Approval Processing
•	 Work Flow
•	 Job Costing
•	 Job Billing
•	 Fleet Management
•	 Time Recording
•	 Sales Order Processing
•	 Payroll
•	 Materials Management with 

Handhelds
•	 Document Imaging
•	 Web-based Time Recording
•	 Client Management Systems
•	 Billing Systems
•	 M-Commerce solutions such as 

mobile Debt collection
•	 Vessel Registration Management
•	 Administration & Training 

Management
•	 Internet Ordering
•	 Intranet Portals for user 

communities
•	 Accreditation Assessment

Professional Services

Capita IB Solutions has an excellent track record of delivering expert support and consulting to Public, Private and Not for 
Profit Organisations. Ranging from top-down business analysis and enterprise modelling to database design, application 
implementation and tuning, a comprehensive package of methodologies, support, training and consultancy services has been 
developed to ensure the success of all projects within a defined framework of quality, cost and time.

Business Strategy

Our consultants can 
work with you to ensure 
your business strategy is 
supported by coherent 
and business-aligned 
systems. 

Healthchecks

Our regular 
healthchecks 
review the solution 
architecture and 
recommend changes or 
enhancements.

Technical Support

We offer a full 
range of technical 
consultancy and 
support services to 
ensure the effective 
delivery of your 
Integra solution.

Implementation & 
Design

We assist clients 
during all phases of 
the development life 
cycle, with teams 
encouraged to acquire 
the knowledge to 
maintain and support 
the systems.


