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Business Intelligence

Oracle Business Intelligence

Oracle Business Intelligence provides the most comprehensive business intelligence
(Bl) and analytic capabilities available today based on category-leading products for

OLAP interactive dashboards, ad hoc analysis, proactive detection and alerts,
advanced reporting and publishing, mobile analytics, desktop gadgets, and more.

Integrated Business Solutions

It's no secret that a fast-paced, thriving
organisation, both large and small,
must be able to process and analyse
huge volumes of data stored
everywhere in the organisation.

In fact, decision-makers in all areas of
your business need quick access to
accurate business intelligence (BI) to
identify new opportunities and risks
and then respond swiftly. To deliver
these crucial insights and make them a
seamless, real-time part of every
performance management process,
you need Oracle Business Intelligence.

Oracle Business Intelligence provides a
common set of Bl tools and shared
services. The technology supports a
broad range of operational and
financial performance management
applications, Bl applications, and
predictive analytic applications.

Based on an integrated, scalable,
Webservices architecture, the open

Oracle Business Intelligence can reduce

your cost of ownership and provide
pervasive Bl through efficient
self-service access to diverse
datasources, and a common
information model.

Features

+ Advanced enterprise reporting and publishing
« Comprehensive, best-of-breed capabilities

« Full ad hoc analysis over the Web

« Rich, interactive dashboards with guided analytics

Pervasive Insight to Everyone,
Everywhere

Oracle Business Intelligence provides
complete, relevant insight to
employees at all levels of your
organisation, not just analysts.

Information is optimised for the user’s
role by leveraging the unified Bl
foundation that drives
intelligence-driven businesses
processes and workflow. Business users
can access information in the most
intuitive manner, as a dashboard,
through ad hoc analysis, via formatted
reports, with integrations to
Web-based or Office applications, or as
mobile analytics embedded in alerts.

Finally, business users can work with
Oracle Business Intelligence even when
disconnected from the company
network and seamlessly synchronise
when back online.

Comprehensive Business
Intelligence Functionality Built on a
Unified Infrastructure

Oracle Bl delivers the widest and most
robust range of Bl functionality on a
single unified infrastructure.

The capabilities include interactive
dashboards, full ad hoc queries and
analysis, proactive intelligence delivery
and alerts, enterprise and financial
reporting, online analytical processing
(OLAP) analysis and presentation,
high-volume production reporting,
real-time predictive intelligence,
disconnected analytics, and integration
with Microsoft Office.
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« Improves customer choice for Bl solutions
« Offers consistent view of information and single-source

« Integrates Bl foundation with IT architecture



Professional Services

Capita IB Solutions has an excellent track record of delivering expert Oracle support and consulting to Public, Private and Not
for Profit Organisations. Ranging from top-down business analysis and enterprise modelling to database design, application
implementation and tuning, a comprehensive package of methodologies, support, training and consultancy services has been
developed to ensure the success of all projects within a defined framework of quality, cost and time.

Implementation &
Design

Our consultants can
work with you to ensure
your business strategy is
supported by a complete
and deliverable Oracle
solution.

We offer a full
range of technical
consultancy and
support services to
ensure the effective
delivery of your
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enhancements.

Oracle solution.

“One of the most
important values of
Oracle’s Bl solution is
its total cost of
ownership. One of our
staff created 400
reports used by 1,250
users within a few
months that is very
cost effective.”

William Duffy
Data Warehousing Project Manager
Pitney Bowes

Hot-Pluggable Business Intelligence
Infrastructure allows you to build on
existing investment

Because Oracle Bl is designed to easily
integrate with existing data sources
and IT infrastructure, organisations can
protect existing IT investments while
extending their Bl capabilities. Oracle
Bl integrates with any data source; ETL
tool; business application; application
server; security infrastructure; portal
technology; and other front-end or
analytical tool.

The suite accesses data from multiple
heterogeneous sources - including
relational databases such as Oracle
Database, IBM DB/2, Teradata,
Microsoft SQL Server; multidimensional
sources such as Oracle Essbase, SAP
NetWeaver Bl, Microsoft Analysis
Services; flat files; XML data; and
unstructured data.

Capita IB Solutions Consulting
Services

Capita IB Solutions can help with the
initial installation, configuration and
data load of the Oracle Bl Applications,
working with you then to identify the
gaps between the provided out-of-the-
box functionality and the reports and
data that you require.
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review the solution
architecture and
recommend changes or

We assist clients
during all phases of
the development life
cycle, with teams
encouraged to acquire
the knowledge to
maintain and support
the systems.

We then work closely with your internal
project team to deliver any required
customisations, put the applications
into production and support you as you
add new data sources over time.

Licensing and Support

The Oracle Bl Applications, along with
the accompanying Oracle Bl Enterprise
Edition and Oracle Data Integrator, can
be licensed through Capita IB Solutions
along with continuing support and
product upgrades.

Once your implementation is in place,
we can support you on an ongoing basis
to deliver enhancements and upgrades
as you deploy the product throughout
your organisation.
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