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Experience is a key component 
in delivering quality solutions 
to the marine transportation 
industry and though the 
market is highly specialised, 
iSOFT Business Solutions has 
developed a Vessel Registration 
Management System (VRMS) 
for Waterways Ireland to 
provide an online registration 
system for vessels. 

While it is not used as a basis for 
establishing title to the property 
of the vessel, it  allows all relevant 
information about the vessel and 
the category of registration to be 
recorded.

Secure Solution

The VRMS provides a secure, 
immediate and simple method 
of registering a vessel and allows 
documents such as the registration 
certificate to be produced from the 
system. 

This means that it is possible to 
register all different types of vessels, 
with all the information being stored 
on one central database.  

In addition the system is provided 
with a number of features which 
allow waterways staff to use 
portable devices to carry out 
enforcement and inspections and 
record all activity which is sent 
back to a central site.

As the system has to operate in 
both the North and the South, it is 
able to distinguish between the two 
areas. 

Some of the features available in 
the system include:

• Mobile enforcement
• Monitoring
• Accident Management
• Inspections
• Self registration 
• Owner details 
• Log of activity
• Registration documents 
• Registration renewals 
• Change of ownership

The new system is fully integrated 
into the Waterways website, and is 
simple and straightforward to use. 

As soon as they log on, users are 
presented with structured, easy-
to-follow menus which guide them 
through whichever process they 
have chosen. 

Business Solutions



About iSOFT Business 
Solutions

iSOFT Business Solutions, part of 
the iSOFT Group, is a market leader 
in providing world-class integrated 
business software solutions to 
service centric organisations. With 
a product and services portfolio of 
outstanding depth, its offerings 
extend from eProcurement and 
bespoke solutions to enterprise 
wide financial management 
solutions, which provide efficiencies 
across the entire organisation.
 
iSOFT Business Solutions has 
a presence in all key markets 
across UK, Ireland, Hong Kong 
and Australia, with infrastructure 
services extending coverage 
to approximately 35 countries 
worldwide. Leveraging the 
strengths, innovation and global 
reach of its parent company, iSOFT 
Business Solutions  ensures 
it meets the needs of its 
customers, which include large 
organisations, small and medium 
enterprises, not for profit and 
public sector organisations.
 
iSOFT Business Solutions help 
customers achieve results 
and business objectives by 
identifying mission critical issues 
and implementing innovative 
& customised solutions 
designed to generate revenue, 
reduce costs and  fast access 
to management information.
 
With over 30 years experience, 
iSOFT Business Solutions 
unparalleled ability to successfully 
deliver improved processes 
is achieved by understanding 
its customers unique needs 
and the capability to deliver 
automated systems through the 
use of technology, including; web 
access,  custom development, 
workflow, business intelligence 
and document management 
to help customers increase 
margins and improve cash flow.
 
iSOFT Business Solutions 
employs more than 100 
professional people, serving 
over 500 customers including; 
Hartlepool Borough Council, ITN, 
London Ambulance, Medway 
NHS Foundation Trust, Northern 
Ireland Office, Police Service for 
Northern Ireland and UNISON.
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The following screens provide an 
example of the look and feel of the 
application.

In the above example the system 
invites the first-time user to enter 
their sign up details, following 
which they receive a username and 
password to allow them to access 
the system and register their 
vessels.

Once they select the vessel 
registration option they are 
presented with the following screen 
which will allow them to enter the 
information required. 

Information about the vessel is 
recorded along, with full details 
of the owners(s), insurance and 
licence. 

A number of statistical and business 
analysis reports are produced, 
showing the quantity and type 
of crafts registered, along with 
owners’ details. 

In addition, the system will provide 
details of when the registrations 
are due to be renewed.
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