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Waste Management System

FAST FACTS

ISOFT Business Solutions has been researching and developing new bespoke solutions
to offer to our customer base across the UK & Ireland for several years'.

Integrated Business Solutions

For our many Local Authorities we have
a new offering for their Environmental
Services Division, which is our new Waste
Monitoring and Waste Management
System.

We are currently working with a number
of our customers to help them eliminate
continuous data entry into spreadsheets by
taking data from its raw source such as:

e Weighbridge Data from the
Weighbridge Owner

e  PDA (or manual) Collection Data from
the Waste Services Company (Assisted
Lifts, Missed Bins)

e  Street Cleaning Audits — mobile data
reporting

e Graffiti Audits — mobile data reporting

e Bring Site data (history of Bring sites,
performance of Bring sites)

e Tonnage Statistics for revenue reward

e  Raise Variation Reporting for contract

Some of this data will be used for KPI
reporting to serve the requirements of the
BV199 statistics that DEFRA specify for
Environmental Protection.

iSOFT Business Solutions are able to
provide automated data import, statistical
manipulation and reporting on the same
without the need of spreadsheet entry.

e Household Management % of total
waste recycled.

e Recycling tonnage figure — how much
is produced (dry waste).

e Household composite % of total
waste.

e Household Waste kilos per head.
®* % change in kilos per head.

As Local Authorities Waste Management
Revenue is based on the accuracy of the
"total recycled tonnage’ reporting, our
software has to ensure that management
reporting can be produced easily to track
performance on an ad-hoc or scheduled
basis on all required KPI’s.

iSOFT Business Solutions are able to
include Alerting based on specified data
parameters, such as % on BV199A,
BV199B, BV199C and Detritus, should they
fall above/below the average set by the
Government, which can change yearly.

This enables our customers to make
educated decisions about their Waste
Management strategy for performance
improvement.
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iSOFT Business Solutions has an excellent track record of delivering expert support and consulting to Public, Private and Not
for Profit Organisations. Ranging from top-down business analysis and enterprise modelling to database design, application
implementation and tuning, a comprehensive package of methodologies, support, training and consultancy services has been
developed to ensure the success of all projects within a defined framework of quality, cost and time.

Our consultants can work
with you to ensure your
business strategy is supported
by coherent and business-
aligned systems.

“A custom application
may be a better solution
than standard, off the
shelf, software
application. Off the shelf
software is designed for
a wide range of
businesses and may not
be ideally suited for a
specific business.”

We offer a full range of
technical consultancy and
support services to
ensure the effective
delivery of your Integra
solution.
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Intelligent Design

iSOFT Business Solutions have an intelligent
design to our new Waste Management
System, which will enable us to allow

you easy querying and reporting at the
most logical level with easy drop down
selections and will also reduce the time

to access Customer Records and Service
Management Queries.

This has been designed specifically to
enable your Service Desk to deal with
customer enquiries proactively, with all
the data relating to the customer ready
and available to them for immediate
information.

This new solution is fully integrated with
Integra and can be supported by our
Refuse Billing System module if required
for our Integra Customers.

iSOFT Business Solutions can provide
services that will enable us to incorporate
our specialist web-based design and
development skills and enable the very
latest use of mobile field technology

to gather essential data for reporting
purposes.

Our regular healthchecks
review the solution

recommend changes or

We assist clients during all
. phases of the development
'.. life cycle, with teams
&  encouraged to acquire the
..° knowledge to maintain and
°

support the systems.

Business Performance Monitor

Using our new Business Performance
Monitor to customise Key Performance
Indicators from our customers’ critical data,
we can enable new levels of reporting and
alerting for real-time business performance
management.

Delivery of these projects is in conjunction
with Professional and Managed Services
to incorporate their expertise to give you a
full environmental solution tailored to your
needs.

For more information on Waste Management System contact:

marketing@ibsolutions.com

iSOFT Business Solutions (An iSOFT Group Company) www.ibsolutions.com
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