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The management of quotations has 
traditionally involved a protracted 
paper circulation exercise within 
many organisations and; indeed, 
with their potential suppliers.

This can lead to many issues, including 
delays in procurement, loss of visibility 
in the process and mislaid documents.

The Integra eQuotation System (eQS) 
has recently been introduced as a new 
sub-module to enable the streamlining 
and centralisation of the quotation 
management process. 

The business process enhancements will 
enable users to save time and money, 
as well as improving procurement 
procedures.

Operation

The system allows purchasing users 
to enter a list of goods and services 
required via product and/or category 
codes, as well as the selection of the 
approved suppliers that they wish to 
invite to provide quotations. 

The quotation entry is then either 
saved and sent to suppliers or saved 
for sending at a later date.

Having selecting the save option, 
the user can dispatch to suppliers at 
a later date either by re-opening the 
quotation entry and selecting save and 
send, or, alternatively, by using the Bulk 
Quotation Issue screen to view and 
send all open quotation requests and 
selecting those they wish to action.

On receiving the quotation request 
email, suppliers have the choice 
of using paper-based quotes or by 
accessing the link contained within 
the email. This link directs them to a 
website that enables them to enter 
details of their response.

Once the quotation request submission 
date has expired, the data is 
automatically downloaded to Integra, 
where the user will select a preferred 
supplier. The following actions, subject 
to proper authorisation, can then take 
place:

Creation of a requisition•	

Creation of a purchase order•	
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About iSOFT Business 
Solutions

iSOFT Business Solutions, part of 
the iSOFT Group, is a market leader 
in providing world-class integrated 
business software solutions to 
service centric organisations. With 
a product and services portfolio of 
outstanding depth, its offerings 
extend from eProcurement and 
bespoke solutions to enterprise 
wide financial management 
solutions, which provide efficiencies 
across the entire organisation.
 
iSOFT Business Solutions has 
a presence in all key markets 
across UK, Ireland, Hong Kong 
and Australia, with infrastructure 
services extending coverage 
to approximately 35 countries 
worldwide. Leveraging the 
strengths, innovation and global 
reach of its parent company, iSOFT 
Business Solutions  ensures 
it meets the needs of its 
customers, which include large 
organisations, small and medium 
enterprises, not for profit and 
public sector organisations.
 
iSOFT Business Solutions help 
customers achieve results 
and business objectives by 
identifying mission critical issues 
and implementing innovative 
& customised solutions 
designed to generate revenue, 
reduce costs and  fast access 
to management information.
 
With over 30 years experience, 
iSOFT Business Solutions 
unparalleled ability to successfully 
deliver improved processes 
is achieved by understanding 
its customers unique needs 
and the capability to deliver 
automated systems through the 
use of technology, including; web 
access,  custom development, 
workflow, business intelligence 
and document management 
to help customers increase 
margins and improve cash flow.
 
iSOFT Business Solutions 
employs more than 100 
professional people, serving 
over 500 customers including; 
Hartlepool Borough Council, ITN, 
London Ambulance, Medway 
NHS Foundation Trust, Northern 
Ireland Office, Police Service for 
Northern Ireland and UNISON.

Contact us:

The Spirella Building
Bridge Road,
Letchworth
Herts 
SG6 4ET
England

Tel: +44 (0) 1462476800  
Fax: +44 (0) 870 050 8913  

Marshalsea Court
23 Merchants Quay
Dublin 8
Ireland

Tel: +353 (0) 1 418 3100
Fax: +353 (0) 1 418 3101

www.ibsolutions.com

Document Management

A fundamental component of the eQS is 
the Quotation Broadcast and Retrieval 
program which allows users to manage 
documentation that is attached to 
both quotation requests and supplier 
responses. Using eQS in conjunction 
Integra Attachment Manager (IAM) 
(see IAM Datasheet), organisations 
can centralise the management of 
quotation documents.

Security

The link that suppliers activate from 
within the quotation request email 
takes them to an external web server 
which can reside inside or outside of 
the organisation’s firewall. This ensures 
that suppliers do not have direct access 
to the Integra system. Integra always 
initiates the communications between 
the external web server and itself.

Workflow

Throughout the Integra system, user-
definable workflow can be set up to 
automate internal business processes. 
The utilisation of workflow automates 
work processes within an organisation, 
enabling users to exploit the full 
potential of the Integra system and to 
introduce significant business process 
efficiencies.
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